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You come to a crossroads...

GO LEFT! GO RIGHT!
YOU'VE BEEN YOUR GUIDE
DOWN THAT ROAD PROMISES IT IS
BEFORE...SO NO FASTER AND
SURPRISES! EASIER!
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What happens next??

You choose the same old road you are used to...

 You print an AR Aging...and highlight customers that are past due.
It works...but you end up staying late and missing Happy Hour
with your friends.

You follow your guide and learn a shortcut...

 You use a SmartList to find Past Due customers. You get to Happy
Hour on time and your team wins Trivia Night!
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SmartList - Past Due Customers*

B smartList - TWO (trainingdynamo) - O ped

i | fr ;P : E L{ éﬁ@[j'i ” Opins Addonal File Toﬁjls pr ’ RemOve
* Unused Aging Periods.

New Modify Search Refresh Columns Favorites Print Excel Stop

Actions - - - - =

¢ | Customers - Past Due Customers™

E"E' Sales ~ | Customer Numb... Customer Name Current 0-30 Days 31-60Days 61and ™ ® Ad d | f
153 AR Apply AARONFITO001 Aaron Fitz Elec.. $4,373.02 $0.00 5000  $19,8 re S S n O
g Customer Addresses ADAMPARKO.. Adam ParkRes..  $3,629.73 $0.00 $000  $17,1
H-2 Customer ltems
: ) $0.00 $5.7
.53 Cust Change Column Display
77 @uiomers $000  $689 o

_____ E] Average Days to Pay* Dizplay Mame Original Mame | $0.00 $25,8
..... E] Cust Bal . p Customer Mumber Custarmer Number 4 A $0.00 $7.8
ustomer balance Cuztomer Mame Custorner M ame
----- B Customer Contact List* Curent Current T $0.00 $3 o
----- & Customers on Hold* 0-30 Days UEDwers $0.00  $131 u S O I I l e r a a n C e
o 3 -B0Days 31 - 60 Daps T
----- &l Customers Over Credit Li B1 and Dver &1 and Over 3000  §50.7
----- El Inactive Customers* Aging Period Amount 5§ Aging Period Amount § $000  $366
..... B NSF Customers* &ging Perind Amaount Aging Period Amaunt B $0.00 $17,3 o a St Da m e n t D a te
_____ & Past Due Customers* Aging Period Amount 7 Aging Period Amount 7 ' ! -
& p Address 1 Addreszs 1 b $D-DD $13;1
& rospects $0.00 $30,0
=8 REEEWE_:bIES Transactions add... | | Remave | | Default | | (]S | | LCancel | $0.00 $14.6 () D
[ Sales Line Items
) CENTRALDCUUTT Centrar Comim.., 3373.00] SO0 £0.00 %3 —
[+ Sales Transactions o
-6 Unapplied AR with Days Olc v CENTRALDOO.. Central Dl-stn-b... $1,4ES.B? ED.DD ED.DD 219,9 9
< > < >

e Save as a Reminder

| 89 Custamers | Completed First 1000 recards where 0-30 Dayz is greater than 0.00 or 31 - B0 Days is greater than 0.00 or 61 and Over is greater than 0.00 or Aging Period » @
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Choose your destination...

DESERT! BEACH!

THINGS MIGHT GET SEEMS LIKE THE

TOUGH...BUT WILL BEST CHOICE...BUT

YOU FIND A IS IT TOO EASY?
TREASURE?
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What happens next??

You fill up your favorite water bottles and head to the desert

 You learn how to use Navigation Lists to keep on track and find an oasis!

You decide to head to the beach! But you forgot your SPF

 You ran a Utility without testing or a backup! You got burned! Time to call your

partner to help rescue your data!

]
R DUGWEBINARS



Use/Change your Navigation List!

» Save As — Customize * Apply Custom Actions
» Modify Columns Listed * Share with Users

¥ Microsoft Dynamics GP — a X
@ 1_.”,-‘ L Home » Sales » Custormmers » Mavigation List - Customer |4f| E '@
m Microsoft Dynamics GP = Transactions = Inquiry = Reports = Cards -
= Customer = AR Transaction Entry % Cash Receipts B VOID - AR Transactions and Cash Receipts | B Transaction by Custormer Eu SrartList My Reports - | Bl Process Monitor 79 Close All Windows 8. Exit
ol A 3 @Apply Held Fﬁ__'j E@Assess Finance Charges™ [ o =5 H=H T All Customers ™ = @
A s ﬂ/ l@ 2 @ || Print Statements = I'J ) J s
— - Edit ¢ E-mmail Settings Apply 5ales  Aging Customer Cash  Credit  Debit All-in-One | Reports | Go To
Navigation List - Customer F R AT S Documents Receipt Memo Memos View
Customer Balance List Modify Actions Mew Restrictions Sales - -
Prospects S 5 ) ] ]
Mavigation List - Customer - Type to filter = | Hide Options @
Salespeople
All 5ales Transactions Save Ctrl+5
Receivables Transactions save As... Ctrl+Shift+5
I Sales Order Transactions 1 Rename
o ] e Type Current Balance A
Invaicing Transactions 1 Delete - X
[ Receivables Batches i Show/Hid ctrical Retail $24,2?2.l|}6§
Report List : owiide ' lesort Retail $20,300.09
Microsoft Dynamics GP Reports Business Analyzer Settings ' Eer Co. Retail 80.07
Excel Reports | Add to Mavigation Pane as Shortcut ch Satellite System Whaolesale €4 702.70 W
Reporting Services Reports Add to Home Page 1 of 104 records selected.
SmartList Favorites I .
Rermove Personalizations
Other Reports v .
I Customer Priority : Mone Last Payment Date : 472972027
m Home Current Balance : §24 27206 Last Payment Amount : $609.75
) Refresh Ctrl+R o
= C - Credit Limit : $35,000.00 Year to Date Sales : 53836747
/| Sal ustomize
Salesperson:  Paul Payment Terms : Met 30 Last Year Sales : 80,00
- Average Days to Pay -YTD: 0
4/12/2027 Fabrikam, Inc, trainingdynamo
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Customizing Navigation

List View Customization

b adify the content, lavout and sharing zettings for this wview.

Wiew Mame: M awigation Lizt - Cugtomer

Yizible |n: Al companies

~—— Mark Content to Dizplay

Shaow the filker options.
Show the action pane.
Show the information pare.

[] Show Buzsiness Analyzer.

Action Pane Details

Specify the groups and achions ta shaw in the action pane for this list view.

Columns Details

Dizplay Columns in thiz arder

Infarmation
Customer 1D
Custormer Mame
|:| Address

[ City

|:| State

[7] ZIP Code

|:| Phone Mumber
|:| Contact

] salesperson

[ Territory ID

|:| Inactive

Type

Current Balance

il e

Fove Dawn

Rezet

~—— Modify Lizt View
Colurnins E
Achon Pane E
Sharing E
Hepaort Sethings E
@ Preview Save Cancel

Groups
Modify N Group Properties
Actions D efault Mame: MNew
Mew Group Mame: TN
Restrictions
Sales W
£ >
Add Group Femove Group
Actionz in the graup Mew _ _
~ Action Properties
Custormer
Cash Receipt D efault Mame: Debit Memos
Credit Memo Action Mame: | Debit Memoz
Debit Memos
Recervables Transaction Fricrity: @ Primary
() Secondary
() Overflavs
Image Size: @ Large
() Smal
&dd Action Remove Action
Beset
@ ] Cancel

©

k.

Cancel
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Create Customized Navigation List Views

* You must “Save” before you can add columns
» Add Salesperson
» Add Balance

* Remove Unnecessary Columns
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Why Use Navigation Lists?

* Preview Pane will show you the last payment date.

* You can check the box by specific Customers to print a
filtered Aging Report.

e [t's all about the ACTIONS!
* Manage HOLDS
* Apply Credits and Payments
* Create New Transactions
* Print/Email Statement
» Reprint/Email Invoices
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You see a crowd in the distance...

RUN! GET CLOSER!
CHECK THEM
THEY MIGHT TAKE OUT...MAYBE THEY CAN
YOUR SUPPLIES! HELP..

e
ADUGWEBINARS W



What happens next??

You Run! You trip on a little branch...and sprain your ankle

« If you avoid researching and cleaning up wacky data...one day something
small will trip you up and cost way more to fix.

You get a closer look! Turns out it was an optical illusion!

« Research your issues and clean up as much as you can! Writeoff small AR
balances so you can concentrate on your real problem customers!
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Heceirvables Transachtions - _Possible Witeoffs

Create SmartList for Possible AR Writeoffs

Customer Mumber

INTERMATOOON
INTERMNATOOON
CONTOS0L00M
CONTOS0L000M
CONTOS0L00M
CONTOS0L00M
CONTOS0L00M
MNATIOMNALODDT
BREAKTHROOO1
BREAKTHROOD1
EREAKTHROODT
EREAKTHROOD1
BREAKTHROOO1
BREAKTHROODT
EREAKTHROODT

Customer Mame Document Number Document Type Document Date Discount Date Due Date Original Tre Amount Current Tre Amount Customer Balance
International Maili...  5L511003 Sales / Invoices 10/5/2023 10/5/2023 11/4/2023 51,688.42 50.46 53.24
International Maili...  5L511004 Sales / Invoices 11/14/2023 1171472023 rm Search Receivables Transactions - TWGQ (sa) . W B
Contoso, Ltd. INVPS1006 Sales / Invoices 510/2024 571042024 — P
Contoso, Ltd. SLS3007 Sales / Invoices 9/12/2023 9/12/2023 | ':0' x [t &« |
Cﬂ'ntﬂ'sn‘, Lt Change Column Displayr l{:I-I'I.E{:I-Eg‘ | O Cancel File Tools HE'FI- I
Contoso, Lt 2/2027 M v |
Actions File - | Help '
Contoso, Lty Dizplay Mame Original Mame /o000 . o I
Mational Shi | p ] Customer Mumber Cusztarmer Mumber 4 /2024 [ Search Definition 1 |
Breakthroug (] Customer Mame Custorner M ame I w2024 | | bolumnName: Filter Value:
- { || Current Trs Amount P |i3 between w0 |
Breakthroug [ Document Mumber Drocurent Mumber L N2023 . i
Breakthroug [ Document Type Document Type /2023 | (] Field Compaizon () Match Case 23 |
Breakthroug W D!:ucument D ate D!:u:ument Date i 3/2023 | Search Dafirition 2 |
Breakth roug I:I Discount Date Discount Date e 72023 i | Colurn Mamme: Filter: Walue: |
Breakthron (] DueDate Due Date ) 2023 1| Current Trs Amount ,,D |i3 tiok equal to | | Original Trs dmount 90 i
: [ Original Tre &mount Criginal Tre Armount - _ . ’
Breakthooy (] Current Tre Amournt Current Tre Amount = /o000 - | Pt Cepe e Melehtass |
[ ] Customer Balance Customer Balance Search Definition 3
Column M ame: Filter: W alue:
P iz equal to
Add... Remaove Crefault (]S Cancel
— — — Field Comparizon bl atch Caze
Search Definition 4
Colurni M arne: Filter: Walue:
,,D iz equal ko
Field Comparizon bl atch Case
Search Options
M aximum Records: 1.000 Search Type: Match Al e |
Clear &l Columnz Crder By
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]
R DUGWEBINARS Moo

MSDynamicsWorld



Review Customer Writeoff Settings

mSmartList - TWO (trainingdynamo) — [] X
-'.-i-_ Py P A - = ; l,l' = ( [ E—'_. - ﬁ ﬁﬂ S
T - = ~ m . 73 = g

J ﬁ _Q \ [E L 2 |58 @ & 4 P ﬁ = z @
Mew Modify Search Refresh Ceolumns Favorites Print Excel Stop Word Export/Impeort = Smartlist | Additional File Tools | Help
Actions Options | Additional File Tocls = Help
vl Customers - *Customer - Max Wnteoff Settings
Customer Mumber Custorner Name Customer Class Maximum Writeoff Type Max Writeoff Amount ""“
AARONFITOOOT Change Column Display 323.00
ADAMPAREKDDOT §25.00
ADVANCEDODOT Dizplay M ame Original Mame 32300
ADVANCEDODDZ B Custamer Nurmber Custarmer Murnber 4 ~ $25.00
ALTONMANODD Cusztomer Mame Cusgtorner Marme 523.00
AMERICAMNODOT Cusztomer Clazs Custorner Clazs " §25.00
AMERICAMNODDZ b awirnLirn YW rikeaft Type b axirnuirn Wnteaft Type £25.00
ASSOCIATOD0 b & M ribeoff Arnount b & W rikeoff Arnount T $25.00
ASTORSLIDO0 r; 525.00
ATMOREREDDOT §525.00
BAKERSEMODDDT i 525.00
BERRYMEDODOT - §25.00
BLUEYOMNDODOT 525.00
BOYLESCOOD0 §25.00
BREAKTHRODDT Add... Remove Default aE, LCancel $25.00 \
104 Custormers Completed Firzt 1000 recordz with no search critena. ﬁ
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Option 1 - Update 1 Customer at a Time

Customer Maintenance Options - TWO (trainingdynamo) — X
File Teols  Help Add
i v ¥  Mote
Actions  File Tools Help
Custamer [D ALTOMNRARDOOT i ame Altan Manufacturing
Balance Type (@) Dpenltem () Balance Forward
Finance Charge () Mone (@ Percent () Amount 1.50%
f1rirnum Fayrment (®) Mo Minimum () Percent () Amount $0.00
Credit Lirnt () Mo Credit () Unlimited (@) Amount $75.000.00 =
b @xirnuarn ‘A riteaff () Mat Allowed () Unlirnited (@) b aximnunm $20.00
| RHevalue Custormer IF'.:.gt Fezultz Tar: (@ Receivables/Discount Acct () Sales Offzet Acct
Order Fulfillrment Shortage Default Mane o

S— q.’
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Option 2 - Update Customer Class

ﬂCustomer Class Setup - TWO (trainingdynamo) — X
H9X v [l @]
Save Clear Delete File Prnt | Tools |Help Add
hd hd ¥ | Mote

Actions File Tools Help
Class ID USA-INMI-TZ 20 Defaul
D escription IM and M| customers
Balance Type: (® Open ltem () Balance Forward
Finance Charge: () Mone (@) Percent () Amount 1 R0%
kinimunm Payment; (@ Mo Minimum () Percent () Amount $0.00
Credit Lirnit: () Mo Credit () Unlirmited (®) Amount $20.000.00 | =
Wikealff: () Mot Allowed () Unlimited (@) b asimum $5.00
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Option 3 - Save the Day with Macros!

» Macro Replicator by John Arnold — FREE

» John presented this at last year’s GPUG Summit

* You can watch a webinar about it here;
http.//bit.ly/JohnArnoldMacro

* You can download here: http://www.Rnoldz.com/replicator
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http://bit.ly/JohnArnoldMacro
http://www.rnoldz.com/replicator

Amber Be @

File Home Insert Draw Page Layout Formulas Data Review View Developer Help QuickBooks Table Design £ Search = Share  J Comments

Al18 - Jx TypeTo field "Max Writeoff Amount', 1000’
A | B | C . D . E . F .

L Import Macro File... | Replicate... Clear Macro... | Clear Data... | Reset Data... | ? | Hleader Rows: The nun‘ube:r of.rows that should appear only c::nu::.e (at the
2 Filter Column: Only rows in this column that are equal to TRUE in the Dat
3 | Max {RecordNumber}: 3 Leave blank for no maximum or set to the number of rows
4 Update the text in Macro Lines with {DataColumnName} or {RecordNumber} everywhere data is to be replaced. Replicated Macro File: - 2019\CustAutoWriteoff 10.mac The default filename for the Replicated macro
<l Macro Lines from: C:\Users\Owner\Training Dynamo, LLC Dropbox\Amber Bell\Training Dynamo\GPUG\GPUG Summit - 4| Replace DataTable... |
6 _|# DEXVERSION=18.00.0015.000 2 2
7 | CommandExec dictionary 'default’ form 'Command_Sales' command 'RM_Customer_Maintenance' Data Table: The macro will be repeated 24 times.
8 NewActiveWin dictionary 'default’ form 'RM_Customer_Maintenance' window 'RM_Customer_Maintenance'
9 | TypeTo field 'Customer Number', {Customer Number}’ ADAMPARKOOO1
'ID_ MoveTo field Hold # "FALSE' ADVANCEDDOD1
11 | MoveTo field 'Options Button’ ADVANCEDOOO2
12 | ClickHit field 'Options Button' ALTONMANOOO1 " N
13 | NewActiveWin dictionary 'default' form 'RM_Customer_Maintenance' window 'RM_Customer_Options' AMERICANDOOO1 .- =
'14: MoveTo field 'Maximum Writeoff Type' item 2 # 'Maximum' AMERICANOOOZ2 VIS It:
15 | ClickHit field '"Maximum Writeoff Type' item 0 # 'Not Allowed' ASSOCIAT0001 htt 'll Id l I- t l
16 | ClickHit field '"Maximum Writeoff Type' item 2 # 'Maximum' ASTORSUI0001 p . WWW- rn 0 Z- CO m re p Ica 0 r
17 | MoveTo field '"Max Writeoff Amount’ ATMOREREOOO1 to down Ioad
18 | TypeTo field 'Max Writeoff Amount’, "1000’ BAKERSEMOO001 .
19 | CommandExec dictionary 'default’ form 'RM_Customer_Maintenance' command 'OK Button_w_RM_Customer_Options_f_RM_Custo BERRYMED00O1 \ y
20 |NewActiveWin dictionary 'default’ form 'RM_Customer_Maintenance' window 'RM_Customer_Maintenance' BLUEYONDOOO1
21 | CommandExec dictionary 'default’ form 'RM_Customer_Maintenance’ command 'Save Button_w_RM_Customer_Maintenance_f_RM BOYLESCO0001
22 | CloseWindow dictionary 'default’ form 'RM_Customer_Maintenance’ window 'RM_Customer_Maintenance' BREAKTHROOO1
23 |NewActiveWin dictionary 'default’ form shell window shell p CASTLEINOOO1
24_ CELLULARODO1
25_ CENTERSUO0001
25_ CENTRALCOO001
2?_ CENTRALDOOO1
28_ CENTRALIODO1
29_ COHOWINEDOOO1
3[}_ COMMUNICD0D1
3'1_ COMMUNICD002
32_ COMPUTECOOO01 p
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Writeoff Small Balances

Write Off Documents - TWO (trainingdynamo) — X Write Off Preview - TWO (trainingdynamo) — [ X
R I ) | . e ——
e - k- S e — A - =
Process Cancel File Print Teoeols Help Add QK File Tools = Help Add
v v ¥ | MNote v v ¥  Note
Actions File Tools Help Actions File Tools Help
‘wiiteoff Type: Underpayments h “wiriteoff Limit $10.00 Unmark. Al b ark Al
Create One Whiteoff per; Cuztarmer e Cut-off D ate 41242027
Cugtomer [D Cusztorer Balance Writeaff Armount
Cuztomers: Cuztarmer 1D (@) Al () Fraom: ‘,D ADSAMNCEDOOON Q.07 F0.08 ~
T ,,D ASSOCIATOO0T $1.04 $1.04
ISHIMDLS0001 $14.973.34 $0.10
. LawHERCE D001 $23.642.79 $9.37
M ational Accounts:
MAHLERSTOO01 $34.289.30 59.90
®) Create witeoff from Parent POLKVALLOOD] $21 451.08 10,00
() Create writeoff from Child
K W
Prewiew
T atal ‘wiriteaff Ayvailable $30.45
T otal “writecff T aken $30.43
[ J [ J
Sales > Routines > Write Off Documents

S— q.’
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Customer/Vendor Modifier

FPurchasing

Trul Ltilities
Reconcile
Reconcile Purchasing Documents
Update 1093 Information
Mass Vendor Delete
Remaove Transacton History
Remave Distributions
Remaowve Period History
Remaowve Journal History
Remawve Purchasing History
Yendor Combiner and Modifier

* Backup first!

] Vendor Combiner and Modifier - TWO (.. — O X
“ R ®
Process Cancel File Tocls  Help Add
i ¥  MNote
Actions File - Help
) Wendor Combiner (@ Vendor Modifier
Irnpiart File | WEldate
Remoyve Hemowve all
Source Yendar |0 1D Destination Yendar 1D ey
Source VYendor Mame Drestination %endor M am @
DOLECKICOOE DOLo0o3| A

* Steps to Import
e Save as CSV

* Look up file
e Click Validate
* Click Process

-« If you have more than a
couple, make a list in Excel

* Column 1 - Original ID
* Column 2 — Destination ID
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AMBER BELL

Email: amber@trainingdynamo.com
Website: trainingdynamo.com
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